
INSTALLATION NOTES  

Always remember to factory default the controller before you 
start programming.

Always remember to place the supplied varistor across the 
terminals of the door strike coil to protect the relay contacts.

Never  use the onboard relay to switch AC mains voltage. An 
external relay isolated electrically from the ACT 5e should be 
used for this purpose.         
        
Don’t  forget to change the programming code to something 
known only to yourself.

IMPORTANT

As with any access control system, always ensure that there is 
an alternate means of escape in the event of the unit failing to 
operate  due to power loss or in the event of fire.
 

18-00080

ACT 5e Digital Keypad Programming

To enter programming mode:
Press the    button followed by the engineering code (initially 9999). The
LED will flash amber while in programming mode. If     is pressed at any           
time or no key is pressed within 30 seconds, programming mode is exited.

Changing Codes: (from programming mode)
Enter  0  (Change codes)
  0-9,   (user number 0-9,    = programming code)
 0000-9999 (4 digit code – 0000 deletes user)
 Default user codes :  Programming = 9999, User 1 =1234,

Toggle Relay (from programming mode):
Enter 1 (Toggle Output)
 0-9, (user number 0-9)
 0,1 (0 = Toggle Relay, 1 = Relay Timed)

Setting the Relay active time (from programming mode):
Enter  2 (Set Relay active Time)
 0 (Relay Timer) {Buzzer sounds indicating timing…
     wait required period}
      (Stop timing)  {Buzzer stops — timer set}

Setting the Backlight: (from programming mode)
Enter  40 (Set Permanent Backlight)
 0,1 (0 = Backlight always off, 1 = Backlight always on)
Enter  41 (Set Auto Backlight)
 0,1 (0 = Auto Backlight off, 1 = Backlight  on if key    
  pressed, Permanent Backlight overrides Auto)

Restoring Factory Defaults: (from Programming Mode)
           (Factory Defaults Restored & Keypad exits programming mode)
If the programming code has been forgotten.
 1. Remove the power from the unit.
 2. Remove link LK1.
 3. Apply power to unit.
 4.  Wait 3 seconds and remove power again.
 5. Replace link LK1.
 6. Restore power and proceed with programming.
Note: The keypad will not operate correctly without LK1 in place.

30 SECOND PROGRAMMING GUIDE

(for typical system)
1. Enter Programming Mode.
 Press    button followed by the programming code  
   (9999) 
        The LED will flash Amber
2.     Change User 1 code.
       Press 0, then 1 followed by the new user 1 code
        (four digits)                                
3. Change Programming Code.
 Press 0, then    followed by the new programming  
  code (four digits).
4.     Exit Programming Mode.
 Press the    button. The  LED will be Red.

The keypad is now ready for normal use.
 
Note: The keypad may be returned to its factory default     
condition at any time by entering the programming mode and 
pressing the    key three times.

Incorrect Code Lockout

When three invalid codes have been entered in a row. The 
keypad will enter lockout mode for 20 seconds.  During this 
time,  the red indicator will flash and all user codes will be 
inactive.

 

ACT 5e Digital Keypad
Installation Manual



F
lu

sh
 M

o
un

t 
U

ni
t

M
ou

nt
in

g 
pl

at
e 

is
 a

tta
ch

ed
 to

 th
e 

pa
ttr

es
s 

us
in

g 
th

e 
sc

re
w

s 
su

pp
lie

d.
 E

ns
ur

e 
th

e 
co

re
ct

 s
pa

ce
rs

 h
av

e 
be

en
 

us
ed

 to
 b

rid
ge

 th
e 

ga
p 

be
tw

ee
n 

th
e 

m
ou

nt
in

g 
pl

at
e 

an
d 

th
e 

fix
in

g 
w

in
gs

 o
f t

he
 p

at
tr

es
s 

bo
x 

to
 a

vo
id

 th
e 

m
ou

nt
in

g 
pl

at
e 

be
in

g 
di

st
or

te
d.

   
 

P
la

ce
 th

e 
re

ad
er

 /
 k

ey
pa

d 
on

to
 th

e 
su

rfa
ce

 m
ou

nt
 c

ol
la

r 
an

d 
cl

ip
 

do
w

n 
in

to
 p

la
ce

.  
U

se
 th

e 
se

cu
rit

y 
sc

re
w

 s
up

pl
ie

d 
to

 a
tta

ch
ed

 th
e 

un
it 

to
 th

e 
flu

sh
 m

ou
nt

 c
ol

la
r. 

  

S
ec

ur
ity

 s
cr

ew
 

su
pp

lie
d 

w
ith

 th
e 

un
it 

  

S
cr

ew
s

S
ta

nd
ar

d 
pa

ttr
es

s 
bo

x

P
la

ce
 th

e 
ca

p 
on

to
 th

e 
un

it 
an

d 
pu

sh
 fi

rm
ly

 in
 p

la
ce

S
ur

fa
ce

 M
o

un
t 

U
ni

t

N
ot

e:
D

et
er

m
in

e 
th

e 
di

st
an

ce
 b

et
w

ee
n 

th
e 

pa
tr

es
s 

bo
x

an
d 

th
e 

m
ou

nt
in

g 
pl

at
e,

 u
si

ng
 th

e 
sp

ac
er

s 
th

at
 a

re
la

be
lle

d 
1m

m
 to

 4
m

m
. A

 s
pa

ce
r 

of
 th

e 
co

rr
ec

t
le

ng
th

 is
 a

ss
em

bl
ed

 b
y 

st
ac

ki
ng

 th
e 

sp
ac

er
s

to
ge

th
er

. 

P
la

ce
 th

e 
re

ad
er

 /
 k

ey
pa

d 
on

to
 th

e 
su

rfa
ce

 
m

ou
nt

 c
ol

la
r 

an
d 

cl
ip

 d
ow

n 
in

to
 p

la
ce

.  
U

se
 

th
e 

se
cu

rit
y 

sc
re

w
 s

up
pl

ie
d 

to
 a

tta
ch

ed
 th

e 
un

it 
to

 th
e 

su
rfa

ce
 m

ou
nt

 c
ol

la
r. 

  

Th
e 

su
rfa

ce
 m

ou
nt

 c
ol

la
r 

is
 m

ou
nt

ed
 o

n 
th

e 
w

al
l u

si
ng

 th
e 

fix
in

g 
ki

t s
up

pl
ie

d 
in

 th
e 

bo
x.

 

S
pa

ce
rs

 b
re

ak
 a

w
ay

 
fro

m
 m

ai
n 

co
m

po
ne

nt
 

w
he

n 
re

qu
ire

d 
by

 
in

st
al

le
r 

fo
r 

us
e 

 

Vi
ew

 s
ho

w
in

g 
sp

ac
er

 
st

ac
ki

ng
Vi

ew
 s

ho
w

s 
m

ou
nt

in
g 

pl
at

e 
be

fo
re

 s
pa

ce
rs

 a
re

 
br

ok
en

 a
w

ay
 b

y 
in

st
al

le
r

S
ec

ur
ity

 s
cr

ew
 

su
pp

lie
d 

w
ith

 th
e 

un
it 

  

P
la

ce
 th

e 
ca

p 
on

to
 th

e 
un

it 
an

d 
pu

sh
 fi

rm
ly

 in
 p

la
ce

M
ou

nt
in

g 
In

st
ru

ct
io

ns
 fo

r 
S

ur
fa

ce
 o

r 
Fl

us
h 

A
C

T 
5e

LK1

N/C

Comm

N/O

Push 
Button

12-24V 
AC DC

0V

+12V

PSU

EXIT

Note: The ACT 5e may 
be powered from 12 or 
24V AC or DV

Door Release Button

This illustration shows wiring for 
normallly de-energised locks.  If 
normally energised locks are 
required use the N/C relay 
contacts

IMPORTANT
Always place varistor 
across lock terminals

Power up without link if 
programming code has 
been lost

ACT 5e Wiring Diagram
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